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| i e let me know what you think and whether any language on this issue should h

apply.” Pleasc

L

opher taxes such as péom taxes for hotels améfmotels Any auch a'equlrements th {;,mlght
apply to those : %ppear relevant the fees due/ ﬂer thls
substitute ame 7
issue. 5

servicé franchlsee notice of't the audit requir:

video service franchlse 4nd how is the video service franch;

= NOTE: Is 1t p0551b1e that a mun1c1pahty has issued more t}gan one cable
. franchise under current law? Could those franchises have different audit requn‘emen'i}:??7
LIf so, what requirements should apply to a video service franchisee?

(b) Acceptance by a municipality of amounts remitted by a video service
franchise shall not be construed as an accord that the amounts are correct.
(¢) Any additional amount due after an audit shall be paid within 30 days after

the municipality’s submission of an invoice for the sum.

. S

“(9) REQUIREMENTS TO PROVIDE VIDEO SERVICES. (a) Discrimination prohibited.

b

A video service franchisee may not deny access to cable or video s

"’g&ﬁ&
potential residential subscribers because of the race or income of he

local area in Whiéﬁ%gbe potential subscribers reside.

#++NOTE: What'does “local area” mean?

(b) Access; generally. F@g purposes of this s ction, a video service franchisee

provides access to its cable or V‘Ideo servieé to a household if the video service

franchisee is capable of providing cabl or video services at the household address

whether the owner or landlord or other responsible person has granteti access to the

"
Y

%»
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\ 1 household address. If more than one technology is used, access is provided oply if the

\

3 programming :
=++NOTE: The above is based on the definition of “access” included'in the proposal.
I was a little confused about the definition’s last sentence, so please péview the changes

\ that I made to it.

telecomﬁ%gmcatlons facilities to provide cable or v

/
effective da%g of this paragraph .... [revisor 1n rts date], more than 500,000
%

\@L Access; more than 500,000 lines. If a video ervice franchisee uses
1% service and has, on the

telecommumcak;ons access lines in this state, ;}{e video service franchisee shall do

all of the follovvmg‘*

© o 9, ot

1. Except as pro*‘sgded in subds. 2. a&ﬁd 3., provide access to its cable or video

10 service to a number of hoa%geholds eq / to at least 35 percent of the households in

%
11 the video service franchisee s%%elec oI munications service area in the state within 3

12 years after the date the video s ice franchisee is issued a video service franchise

A
13 and to a number not less than/ O pere@nt of such households within 5 years after such

14 date, except that the V:l}féemce franéiagsee is not required to meet the 50 percent

15 requirement under thig subdivision untﬂ% years after at least 15 percent of the
16 households with ac to the video servicer fﬁ%nchlsee s video service subscribe to
17 the service for 6, ‘consecutive months. A video %ﬂe,%rvice franchisee’s obligation to
/ \
/ . e e .5 . .
18 provide access’ under this subdivision shall be d1st‘i%buted as the video service
/
19 franchjsee/ﬁretermmes within 3 designated market a?‘eas in the state and one
20 desagnaft.gd market area shall consist of any 1st class c1tles%%
f = NOTE: | don’t understand how the exception in the 1st sen%@ce works.
/ \
ﬁ{ =+ NOTE: I don’t understand what the last sentence is suppcsed Lo accomplish.
5‘“ Also, the proposal has additional language regarding the last sentence, bub;some words
g“ appear to be missing, so I checked the Illinois law itself, which provides: “The [video
gg ' service franchisee’s] obligation to provide such access in the State shall be dls'buted
/ as the [franchisee] determines, within three designated market areas, one in each of the

/
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northeastern, central and southwestern portions of the [franchis
telecommunications service area in the State. The designated market area
northeastem portlon ghall consist of two separate and distinct reporting areas

hY not sure how you want to incorporate the foregoing requirements (which may be unique
‘\‘g to Illinois) into Wisconsin law. Please advise.

If any state in which the video service franchisee ¢ 7 one of its affiliates

1

2 provides.or seeks to provide cable or video service adopts

3 service fran Kisee or an affiliate to provide access to c - or video service to more

4 than 35 percé%X of the households in the video service franchisee’s or affiliate’s

5 service area in that tate within 3 years after th. deo service franchisee or affiliate

6 is allowed to provide ca%le or video service 1n/’ t state, the video service franchisee

7 shall provide service in thlS g’g:lte to the sante percentage of households within 3 years

8 of adoption of such law in that@g;ate. 4 /

= NOTE: The proposal refe}ég% énother state requiring a video service franchisee
or-affiliate to “offer service.” 1 ch aged “offer” service to “provide access” to service.

9 3. If any state in Whic%ﬁhe vxdé@ service franchisee or one of its affiliates
10 provides or seeks to prov1d@fiable or v1de;o serwce adopts a law requiring the video
11 service franchisee or an, fﬁhate to provide ac ess to cable or video service to more
12 than 35 percent of it households if less than 15 p;r‘cent of the households with access
13 to the video service franchisee’s service subscribe t @the service for 6 consecutive
14 months, thenﬁas a precondition to further build-out, th‘e ;71(180 service franchisee
15 shall be ?T)Ject to the same percentage of service subs;kgptlon in meeting its

%%

16 obliga;;}é% to provide service to 50 percent of the households in this state.

5 #=#=NOTE: I'm not sure what the above means. For example, Wh%t does the
f reference to “precondition to further build-out” mean? Y
g 5,

= NOTE: I changed references to “offering” service to “providing access” to%s%&;wce
p g

2
%

4. Within 3 years after receiving a video service franchise, at least ;

of the total households with access to the video service franchisee’s cable or nu
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g,
service shall be low—income households. Within each designated market ﬁea
f

determined under subd. 1., the video service franchisee’s obligation to prow%é access

of.its cable or video service to low—income households shall be measu d by each

exchange in which the video service franchisee chooses to prov1d@@cable or video
service. 1@he video service franchisee is under no obligation to se %e or provide access

%

to an entirexéggchange, except that, in addition to the statewide obligation to provide

low—income accéss under this subsection, in each exchang
N 4
franchisee chooses ﬁ@prowde cable or video service, thgwdeo service franchisee shall

in which the video service

provide access to a perz%e tage of low—income households that is at least equal to the
N 7

percentage of the total lovskﬂncome householdsfwwhm that exchange.

==*NOTE: [ don’t know “what the abovg”“ is supposed to do, so I don’t know if it
accomphshes its purpose. For e§§mple un@r sub. (4) (b) 1., it appears that defining a
video service area in terms of an ex&hanggﬂs an option. However the above appears to
require exchanges. A

= NOTE: The above (and other reqmrements) should be clarified so that they are
not triggered every 10 years when/a video sel‘me franchise expires and the video service

franchisee obtains a new v1deo s%mce franchl'é"e
ﬁ?

p
v

5. Provide access to bj‘oadband service to 9@» @ercent of the households in the

video service franchlsee 5 ktelecommumcatlons service a;gea by December 31, 2008, or
pay to the comm1ss1 Wlthm 30 days of December 31, 2%8 a sum of $15,000,000.
The commission g,shall deposit any payment made under th;s subdivision in the

universal serv;ce fund.
56’

(d) é%cess 250,000 to 500,000 lines. If a video service ffagchlsee uses

““@x«

%,
N

X
telecomxﬁumcatmns facilities to provide cable or video service and h% on the

effe(;ﬁlve date of this paragraph .... [revisor inserts date], more than 250, OOO hut no
V4

?%re than 500,000, telecommunications access lines in this state, the video serv‘i{;e

/ franchisee shall do all of the following:

%
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1. Provide access to its cable or video service to a number of households ecgﬂal

-years after the date the video service franchisee receives a video servig

and to a number not less than 35 percent of such households within gﬁ‘if&ears after the

this subdivision until 2 years after at least 15 percent e households with access

to the video service franchisee’s video service s ribe to the service for 6

QLo 3 O o W N

consecutive months. The video service franchisees obligation to provide such access

rvice franchisee determines, within

Jood
o

in the state shall be distributed, as the video

ok
ik

3 different designated market ai‘eas.

=+NOTE: I don’t understand how the exception in the 1st sentence is supposed to
work. Also, what does the Iéeg;t sente

12 2. Within 3 years after receiving a video service franchise, at least 30 percent

13 | of the total households with

F

14
15
16
17 service ﬁanchi;ﬁi chooses to provide cable or video service. The video service
18 franchisee ig%ﬁnder no obligation to serve or provide f;cc ss to an entire exchange,
19 except tggt, in addition to the statewide obligation to provide low—income access
20 unde; iils subsection, in each exchange in which the video service franchisee chooses
21 rovide cable or video service, the video service franchisee shall provide access to

a percentage of low—income households that is at least equal to the per

total low—income households within that exchange.
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=++NOTE: As noted above, the reference to exchanges is confusing. ’ _gf

(e) Access; others. A video service franchisee, other than a vidervice
nchlse specified in par. (¢) (intro.) or (d) (intro.), shall do all of the fwmg

‘ Provide access to one or more exchanges or to mun1c1p 1les and shall
provid “

access to their cable or video service to a number of hseholds equal to 35

percent 0 households in the exchange or municipal within 3 years after
receiving a 0 service franchise and to a number nots than 50 percent of such
households Wit~ years after receiving a video se;ffge franchise, except that if the
video service franchisee is an incumbent cable %rator or a successor—in—interest
to an incumbent cable operator, the video segf{ze franchisee shall provide access to
cable or video services within the jurisdi%fﬁm of a municipality at the same levels

% !
required by the municipality ?%& the effective date of this subdivision .... [revisor

inserts date].

#»#NOTE: . The above is cegfhsing %%d I'm not sure what is required.
/ N
2. Within 3 years aftex;ﬁceiving a video service franchise, at least 30 percent
of the total households with access to the V%ée%g service franchisee’s cable or video

service shall be low"g

come households. Wﬁ?ﬁ;@n each designated exchange or

municipality spemed in subd. 1., the video servm%anchlsee s obligation to offer

%

%
service to lowflncome households shall be measu?%d by each exchange or

municipality’in which the video service franchisee chooses provide cable or video
service. ﬁxeept as provided in subd. 1., the video service chisee is under no
obhgg‘h/op to serve or provide access to an entire exchange or m '101})8.1113},7; except
thét in addition to the statewide obligation to provide low-income aceess provided
/ by this subsection, in each exchange or municipality in which the videp service

%
franchisee chooses to provide cable or video service, the video service ﬁ'anchlse@@hali
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provide access to a percentage of low—income households that is at least equal to the

percentage of the total low—income households within that exchange or m}xﬁlmpahty

=+*NOTE: The above is confusing and I'm not sure what is requlregf The last
sentence uses “except” twice and seems particularly confusing. y,

e

y

(f) Access; mitigating factors. 1. In any investigation or ;o}nplamt regarding

an aﬂegatlon that a video service franchisee has falleéf to comply with this
s%‘

subsectle the following factors may be considered in lﬁstlﬁcatmn or mitigation or

as justification for an extension of time to comply Wﬁh this subsection:
Ve

&

««NOTE: Justification or mitigation for what }gﬁﬁrpose? What is the consequence?
Who approves the justification or mitigation? A court or DOJ? Are the factors a defense
to liability foryiolation? If so, why not limit to %é%aurt proceeding?

reasonable terms and conditions.

b. Barriers to competition arising from existing exclusive service arrangements

in developments or buildings.

¢. The inability to obta}n access to developments or buildings using reasonable

technical solutions undeﬁcommerm lly reasonable terms and conditions.

d. Natural dlsas%ers

e. Other fac;@rs beyond the control of the video service franchisee.

the video service franchisee has been delayed or the requirements the video service

= NOTE: To whom does a video service franchisee identify the required items?
What is the effect of a successful identification? ;
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N 7
1 \K‘g 3. The department of justice or a court may consider the factors spe(iﬁéd in
2 \S\ubd 1. in determining whether a video service franchisee has v1;%ed this
3 su%sectlon

Si‘g ++NOTE: The above is confusing. Either a video franchisee wolat@he subsection,

or'it doesn’t. If a factor applies, the factor does not negate the fact that a violation
occu ed Depending on your intent, the above should be rephrase

4 (g) Vldk\() service franchisee reports. A video servu;%anchlsee shall, no later
5 than April 1, 2‘&09 and annually no later than Apﬁlfl thereafter, report to the
6 commission for eachzof the service areas as descnb’ in pars. (¢), (d), and (e) in which
7 the video service ﬁ'ar:&ﬂsee provides access to ;fj video service in the state, all of the
8 following information: %"’% gﬁ

«++*NOTE: The refere;lf*egto service @a{ias should be clarified.

9 1. The number of %@g&ébolds in the video service franchisee’s
10 telecommunications service ar Wlﬁ%}n each designated market area determined
11 under par. (¢) 1.or(d) 1. or exghange or}f;%mclpahty as described in par. (e) in which
12 it offers video service. gﬁ %K%

=+ NOTE: The ﬁ?erence to market areas, e:iéhanges and municipalities should be
clarified. f/ \
13 2. The ﬁ%ﬁlber of households in tf?ég video service franchisee’s
14 telecommunications service area within each demgna::é‘d%market area determined
15 under par. 245(1 or (d) 1. or exchange or municipality as de;% ibed in par. (e) that are
16 offered /access to video service by the video service franchlsee
=« NOTE: The reference to market areas, exchanges, and mummp;?igles should be
clarified. %%%
17 3. The number of households in the video semcé% b franchlsee S

N
%
telecommunications service area in the state. A

%

%
+»=+NOTE: Not all video service franchisees will have a “telecommunications serv}‘@%
area.” Therefore, the above should be clarified.

\

N
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4. The number of households in the video service franchgees
Vg

telecommunications service area in the state that are offered access to Vld%@g service

"'%”
5,

Y

#=xx:xNJOTE: Same issue as above.

%%5. The number of low—income households in the video _service franchisee’s

hY

drket area determined

'%kk - - . . - -
telecomguumcatmns service area within each designated

%‘; » . -
under pal".%g@c) 1. or (d) 1., as further identified in terms of exchanges, or exchange or

/

municipality‘*as described in par. (e), in which it offers video service
X

****NOTE The above should be clarified.

6. The number of low—income households in the video service franchisee’s
Ay

telecommunications sérvice area within each designated market area determined

under par. (¢) 1. or (d) 1 as further identified in terms of exchanges, or exchange or

) in the state, that are offered access to video

municipality as descrlbed 1n‘\ \par.

by the video service franchisee.

=+ NOTE: Same issue noted above.

(h) Commission reports. The commission, within 30 days.

»of receiving the first

report from video service franchisees under par. (g), and annuaﬂy EtO later than July
1 thereafter, shall submit to the appropriate standing committees of%%he legislature

under s. 13.172 (3) a report that includes, based on year—end data, theg?ﬁaformatlon

%
%
kY
%
%,

%,
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stige/n] lay 1nvest1gate pos&ble

fjﬁf%? e L . %’g%’%éggg

o - S
violations of this sectizg/ﬁy video service franchiseds.”

1de0 service | ranch1see has

. Ve reT Ho-§
Fee 1m y 1ng-an

action against the video service franchisee to obtain, except as provided in sub. (5)

determines that there is a reason to believe that a

10 (h), injunctive relief and civil penalties for any act, poli or practice by the video

11 service franchisee that violates this sectiorny led SE&T S0~y

f ##+NOTE: The proposalalso-contains-the following: “The departmentof justi

gresponmbie for administering and ensuring compliance with this section, except that
'nothing in this _section shall deprive municipalities of the rlght to enforce. pplicable
ights and obhg’ai;mns The language regarding DOJ is not neces ry As for
. municipalities, they d@n’t enforce s. 66.0420, so why mention them?~

#2¢xNOTE: The propﬁrsal also includes language about~ 'OJ’s subpoena power. .1
don’t think that language is" ecessary because ! 5 general subpoena power is
expressed under current law in s. 885 01

==+ NOTE: The proposal also mclu the followmg language, which appears to be
unique to Illinois law, so I did not include’it: “If a court orders a holder to make payments
to the Attorney General and the payn Jents are t@e used for the operations of the Office
of the Attorney General or if a holder agrees to maké%yayments to the Attorney General
for the operations of the _Al«”’ ce of the Aftorney Gené”’”ml as part of an Assurance of
Voluntary Compliance, thén the moneys paid under any of th@@gndltlons described in this
subsection shall be d posmad into the Attorney General Court’ ‘Ordered and Voluntary
Compliance Paym ent Projects Fund. Moneys in the Fund shall “be. used, subject to
appropriation; for the performance of any function pertaining to the exerccls@«gf the duties
to the Attefney General including, but not limited to, enforcement of any law of this State
i and co ‘ductmg public education programs; however, any moneys in the Fund that are ;

n@guz.red by the court to be used for a particular purpose shall be used for that purpose.’

12 (b)) g{ video service franchisee’s wdeo service franchise piap

9,
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(11) FORFEITURES. (a) Sub;ect to par. (b):

1. A video service franchisee that violates this section dr

7 hall forfeit no more than $30,000 for each violation, r .00825
percent of the video service franchisee’ groigi‘i%;éifl% as calculated under sub. (7)
(a), whichever is greater. Each violation of this section is a separate violation, except
that if the same act or omission violates more than one provision of this section, only
one forfeiture may be imposed for such act or omission. Each day that a violation
continues is a separate violation, except that, if the violation was not intentional, did
not create substantial risk to the safety of the video service franchisee’s employees
or customers or the public, and was not intended to cause economic benefits to accrue

to the video service franchisee, the forfeiture for a continuing violation may not

exceed $500,000 per year.

2. A video service franchisee that violates sub. (9) shall, in addition to the

forfeiture under subd. 1., forfeit an amount not exceeding 3 percent of the video
& é"g?ﬁ w%éﬁ

service franchisee’s total monthlfgross revenue, as calculated under sub. (7) (a), for

each month from the date of the violation until the date that compliance is achieved.

| s+ ##NOTE: Although the proposal refers to a fine instead of a forfeitaye; other—-
) “provmmns of the proposal lead me to conclude that the above should refer to a forfeiture.

' The differengé is that a fine is h a higher standard of proof than a
forfeitureswhich is a civil »
Yy “+++NOTE: The» ; think is |
yé/ ssary: “ Nothi 'g in this secti ¢ Attorney |
Genera} to enfow’j the current 7 s
s NG kE The ’ropo‘\; also inch ges t. Howing: Except 3 erwise provided
in this s ’tmn this‘section shall be e fom@ﬁ% only by a (m f petent jurisdiction.” J
I'm not sure what the ing i erhaps the intent is to |
prohxblt the PSC from taking admlmstratwe action? If s67such a prohibition should beg

% stated more clearly. Otherwise, I don’t think the foregoing is necessary. S
%, o P

S
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justice has given the v1giea service franchisee notice of the violation and the

opportunity to remedy the violation within 30 days after receipt of the notice and the

ice franchisee has failed to remedy the violation.

" SECTION 8. 100.209 of the statutes is repealed and recreated to read:

2
3
4 Vlde sel
6
7

g5 NOTE: %%g proposal includes the following under the above definition: “a master
| antenna television,“satellite master antenna television, direct broadcast satellite,
. multipoint distribution’ ervices, and other providers of video progral mmg, whatever
their technology.” Howev%doesn’t the above definition cap we everybody? Also, the
reference to*video progTammﬁigi is odd because the ter

#fan’t defined.

ption lmfgd to 4 units or less? Is it okay for a
ubJect to this section?

#++NOTE: Why is the Iandlord"e'
landlord that provides service to 5 unit

»+*NOTE: The proposal also.. éé?‘mes “fran’e which has the meaning given
under 47 USC 522 (9), but that t em efollowing provision, which I don’t
think is necessary: “This [seétion] applies to all cable and*¥ideo providers in the State,
1ncludmg but not imit ‘to those operating under a local franchise as that term is used
in 47 USC 522 (9), ; fid those operatmg under a state—-issued authdrization pursuant to
this [section]. /1% e foregoing provision is not necessary because, as dr%@gd it is obvious
that this se@’on applies to the entities mentioned. Therefore, the deﬁmtmnﬁg;“ﬁ*anchlse”

is not nssary

S

wt e NOTE: Should “broadeast video programming” be defined? Note that “video g
prog ammmg” is deﬁned in s. 66.0420 (2) (u). ——

\
deﬁned in s. 66 0420 (2) (é)

14

.
|

15 | or“video ser@%’gas defined i

4 i
[ | I}
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*Note: I think a definition for the above is necessary, but I'm not sure whether—.

ﬁnitﬁigﬁ“wor%s, as use g@@ﬁﬁi{: rights—of-way is a component of the definition f

ice.” Perhé;éps that-component can be rem@véﬁ?rom the-definition” Please

e

N " NoFE: The proggs@ 1 defines “local unit of-ge m /¢
“a’¢ounty~T donit think'it’s necessary to inclut , atoKay? [ "

_ (e) “Normal business hours” means, with respect to a business, those hours

f'a municipality are

Ouvodx WD

() “Normal operating conditions” means, with respect to a

provider, those service conditions that are within the control of the £gblevo:

Clottamming
provider. “Noormal operating conditions” includes special promotions; pay—per—view

events; &

6
7
8%

nerease gular, peak, or seasonal demand periods; and maintenance
w0 or upgrade of a ervice network. “Normal operating conditions” does not
= include natural disasters, civil disturbances, power outages, telephone network

12 outages, or severe or unusual weather conditions.

13
14
15
16 eabk idec ety engﬁ’leg; the premises to receive

17
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7
s pptal

antenna television, direct broadcast satellite, or multipoint distribution service is

subject to this section only to the extent permitted by federal law.

3) GENERAL CUSTOMER SERVICE STANDARDS. (a) In general.
co %: AT é@a%
;prowders ‘shall establish general standards related to customer service, 1nclud1ng
relating to all of the following:
1. Installation, disconnection, service, and repair obligations.
Appointment hours and employee identification requirements.
Customer service telephone numbers and hours.
Procedures for billing, charges, deposits, refunds, and credits.
Procedures for termination of service.
Notice of deletion of programming service.

Changes related to transmission of programming.

Changes or increases in rates.

© ® N o® oop ® N

The use and availability of parental control or lock—out devices.

10. If apphcable the use and availability of an A/B switch.
% Whats mﬁtc@ﬁ@ed? —

11. Complaint and bill dispute resolution procedures. Py
i

12. Rights and remedies available to consumers if the ; b vide?gprovider
does not materially meet their customer service standards.

13. Special services for customers with visual, hearing, or mobility disabilities.
p foafamamia &

(b) Public availability. A

public, and display clearly and conspicuously on its Internet Web site, the

Mﬁ@

7 Vldeofprowder shall make available to the
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>
{
Videofproviders’ rates for each level of service, rules, and regulations, and the

standards established under par. (a). If a promotlonal price or a price for a specified
foglgmmuat
v1deg§prov1der shall &élearly and conspicuously

display the promotional price or price for the specified period of time together with

the price that apphes at the end of the promotlonal period or specified period of time.

Is+ the i1
élﬁen that the 1st s@nﬁnce rec

{oglamaica
(c) Notice. Aec vide?grovider shall provide notice concerning its general

customer service standards to all customers. The notice shall be offered when service
is first activated and annually thereafter. The information in the notice shall include
all of the standards established under par. (a) and all of the following:

ptegfame? %g
o v1deg§prov1der which clearly

1. A listing of services offered by the ¢&bli
describes programming for all services and all levels of service.

2. The rates for all services and levels of service.

3. Telephone numbers through which customers may subscribe to, change, or

terminate service, request customer service, or seek general or billing information.

4. Instructions on the use of the£: iVideo services. ey

5. A description of rights and remedies that the € Vidg,%rowder shall
i

make available to their customers if the geble s does n()‘»g; materially
meet the general customer service standards described in this paragrag%h.
g‘

. ;
g xddegfrovider shall

(4) GENERAL CUSTOMER SERVICE OBLIGATIONS. (a) A ¢

render reasonably efficient service, promptly make repairs, and interrupt service
only as necessary and for good cause, during periods of minimum use of the system

and for no more than 24 hours.
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{ p VoA Cam W%gf«iﬁ %%
o /

| N
n WhO contacts customers or

(b) All service representatives or any other per

or video ;prl vrder shall have a visible

7

potential customers on behalf of a

identification card with their name and photograpl‘; and shall orally identify

themselves upon first contact with a customer. C}sfome @servxce representatives

m

shall orally identify themselves to callers ;;m*nedlately followmg the greeting during

each telephone contact Wlth tb,@pubhc A g& 5 re gf

- %
f’"

Jdr-video pprovider shall do déle Of the followmg

1. Maintain a customer service facﬂltyfimthm e
staffed by customer service representatives that have the capacity to accept
payment; adjust bills; respond to repair, installation, ;'econnectlon, disconnection, or

other service calls; and distribute or receive converter boxes, remote control units,

3. Provide an address, toll-free telegphone number, or electronic address to

accept bill payments and correspondence ‘and provide secure collection boxes that
receive bill payments and returned eqmpment and that provide a printed receipt
when items are deposited. E

4. Provide an address, toll-free tegephone number, or electronic address to

accept bill payments and correspondenge and provide a method for customers to

‘6r video provider at no cost to the customer.

A
£

return equipment to the
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1 (6) CUSTOMER CONTACTS. %@ntact with a ;:ustomer, the service
2 representatives of a ‘ er person who contacts
3 vide;}rovider shall state
4 the estimated cost of th%@fservme rep%ur ol mstallatlon orally prior to delivery of the
5 service or before angwork is perfor:t;ied and sha%l provide the customer with an oral
6 statement of the ﬁ)tal charges befmge temmatlné he telephone call or other contact
7 in which a sefsglce is ordered, ngether in perso;g or over the Internet, and shall
8 ritten statement of thgtotal charges befpre leaving the location at which
9 the work was performed. If the cg st of serwce isa pr@motlonal price or is for a limited
10 period of time, the cost of service at the @nd of the préanotmn or limited period of time
11 shall be disclosed. f; ! %%
12 | (6) NoriCEs. A iﬁeoéprovider shall prémde customers a minimum of
13 3 days’ written notice before increasing rates or %ghmmatmg transmission of
14 ;;rogrammmg and shall submit the notice to the ;nun1c1pahty in advance of
15 istribution to customers, exzcept that if the ehmléatlon of transmission of
16 | programming is outside the comrol of the gf ) videc:;}arovider, the gab

i
§
17 i%prowder shall use reasonable eﬁ'orts to provide as much notice as possible and any

18 rate decrease related to the ehmmatwn of transmlssmn of programmmg shall be

. &é ¢ ?
' 7' e date of the @

applied #

20 (7) RECEPTION. A videcﬁprevider shall provide clear visual and audio

21 reception that meets or exceeds applicable federal communications commission

22 technical standards. If a customer experiences poor video or audio reception due to
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the equipment of the galjleld

i is that are clear acgratg and uﬁ;derstandable

postmarked.

d A of

ir v1deo§prov1der furnishes notice of the

dehnquency and impending termination at least 21 days prior to the proposed
:l

customer ?0 whom service is billed. Notice of proposed termination shall not be
mailed ungll the 29th day after the date of the bill for services. Notice of delinquency

and impegxding termination may be part of a billing statement only if the notice is

presenteé in a different color than the bill and is designed to be conspicuous. A ¢able

gt iride%j)rovider may not assess a late fee prior to the 29th day after the date of the

bill for service.

***NO [




(g) Any service termma;ted by a ¢&

%, theft of%%ervwe, abuse of equipment or personnel, or other similar s
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of ser%nce regardless of whether the customer or the
AY

iated termﬁagtmn or disconnection.
N

rovider may terminate service only on those days when the
Y

erson or by tele‘;a%zne, a service representative of the

R —

k]

%

vide;?rovider without good cause shall

ke restored without any r?connectmn fee, charge, or penalty. Good cause for
%

ter%mmatlon includes falluzge to pay a bill by the date specified in the notice of

1mpe;ndmg termination, p%’yment by check for which there are lnsuffiment funds,
actlons

5

(h) A-.ght

or videogprovider shall cease charging a customer for any or all

&
&

services within ene business day after it receives a request to immediately terminate

"b
X&

serv%ée or on the dayxi%@quested by the customer if such a date is at least 5 days from

%

the datexg'equested by the%tgstomer Nothing in this paragraph shall prohibit a géble
‘x
video provider from billing ?Qr charges that the customer incurs prior to the date

of termination. A video provider shall issue a credit, a refund, or return a

deposit within 10 business days after the close of the customer’s billing cycle
following the request for termination or the return of equipment, if any, whichever

is later.

v1deo prowder shall not

§ : 4
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disconnecting service, includjhgiany installation charge or early termination charge,

except that a « ‘ Vlde%pro ider may impose a charge or fee to offset any rebates
or credits received by the customerxgy/sibgcriberand may impose monthly service

/O
or maintenance charges, including pay—per—view and premium services charges,

during such 60-day period.

_~7==Notg: The-proposal refers to custetiiey or subseribieriin the 1st sentence. If there
ign6 difference”in meanifig, why pet use only-ofie term(throughout the substitute;

“video m rovider shall guarantee customer satisfaction for new or
upgraded service and the customer shall receive a pro rata credit in an amount equal
to the pro rata charge for the remaining days of service being disconnected or
replaced upon the customers request if the customer is dissatisfied with the service
and requests to discontinue the service within the first 60 days after subscribing to

the upgraded service.

(9) RESPONSE TO CUSTOMER INQUIRIES: 6, provider shall

maintain a toll-free telephone-access line that is available to cuomers 24 hours a

day, 7 days a week, toaccept calls regarding installation, termination, service, and

F

complaints. ] ﬁned, knowledgeable, and qualified service rg‘ijresentatives of a éab

ide(; %grovider shall be available to respond to cus’;ﬁmer telephone inquiries
during normal business hours. Customer service rep%éientatives shall be able to
provide credits, waive fees, s;chedule appointments, a;{fd change billing cycles. Any
difficulties that cannot be resolved by the customer ﬁéervice representatives shall be
referred to a supervisor who shall make best eﬁ'ert;ta resolve the issue immediately.

If the supervisor does not resolve the issue tg the customer’s satisfaction, the

customer shall be informed of thes

Vide;fgﬁmvider’s complaint procedures and

procedures for billing dispute resolutions and given a description of the rights and



1 remedies available to customers to enforce the terms of this section, including the
2 customer’s rights to have the complaint reviewed by the municipality to reqﬁest
3 mediation, and to review in a cou%
ﬁ**Noyﬁ In the last ser;ten(:} Whlg}awmummpahtg‘? Also, dﬁe;s the last sentence f '
Thoright of : <iha stat. wéﬁ@ P
4 (b) After ormal business hours, the toll-free telephone access line specified
5 in par. (a) may be answered by a service or an automated response system, including
6 an answering machine. Inquiries received by telephone or electronic mail after
7 nofmal business hours shall be responded to by a trained service representative on
8 the next business day. A g videc@ﬁﬁ%@“ﬁ%}lall respond’ﬁigpﬁ awrltten billing
9 inquiry within 10 days of receipt of the inquiry. . PPy
1vw%oughm
10 v1de(% pmer shall provigéfiusto@iel S :seeklng nonstandard
1 installations with a tot;1 installation cgsf%estlmate inc an estimated date of
12 completlon. The actual charge to Egg customer may got eé(ceeél 110 percent of the
13 estimated cost without the W}}bﬁ%ﬂ consent of the cuom?
14 (d) If a gabléo v1de(;§rov1der receives notice/that an unsafe condition exists
15 with respect to its equipment, the video | rov1§er shall investigate such
16 condition immediately, and shall take such meas{lres as f?re neéessary to ;e;;ove %I;ﬁ
17 eliminate the unsafe condition. The c#blél dr Vlde() Eprowéer shalljmfarm tlie
18 ) muﬁzw o no later than 2 hours after it recg.wes notification of an
, f‘“”"”T&gm\\‘u safe condition that it has not remdied. g;
(vE% ) ;
%’%\EW%EM // normal operating conditions
21
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’2?{}

including wait time, may not exceed 500 ‘éeconds when the connection is made.

Except as provided in subd. 2., if the call needs to be transferred, transfer time shall

not exceed ¥80 W Y o

2. The standards under subd. 1. shall be met no less than 90 percent of the tlme

operatmg

ndards no

(a) Standard installations shall p‘éfformed within 7 business days after an

order has been placed. For pu “standard inétallati@ns”

means those installations that are loca

videojprovider’s existing dis@‘&%b tion system.

‘no more than 125 feet away fmm the

:

(b) Excludlng COﬁdltIOIlS be ond the control of the gabléor video g)rov:{dgyr the
] f i ofCEhe f%fffgg@fﬁg 7. ¥

Bt wdegﬁ;ﬁmwder shal begm working on service intérruptions prom
&

no event later than 24 hours after the service interruption is

orted by the

videoprovider
/

customer or otherwm%%ggomes known to the

vile§ providershall begin actions to correct othggr service problems the next business

€ (D3
day after notification of the service prob}e%é’ﬁ}?orrect i

i
custom{;f S

T g;;than 48 hours

after e service 1nterrupt101§ 7 sported by the
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sentence.

v1de(}§)rm§1der shalfa,gchedule appointments with customers for

W\ms

. \
mstalfatmns service calls, d other 1ns§allat10n activities 1

a time block that does not exceed 4 hg\n‘s

t-use the term “appointment window
what is regmred above ﬁﬁ

” beca wgﬁggse I don’t think it}
) 5

af er 5:00 p.m. on the business day prior to the scheduled appointment. If

video provider’s representative is running late for an appointment with a customer- '

y

and is not be able to keep the appointment as scheduled, the

shall contact the customer and, as necessary, reschedule the appointment at a time
that is convenient for the customer, even if the rescheduled appointment is not
within normal business hours.

(11) PUBLIC BENEFIT OBLIGATION. (a) In this subsection, “eligible building”
means a building used by a municipality for governmental purposes; a public library;

or a public primary or secondary school, including a charter school.

i
5 TE: The propasal refers
5 mychange above i

a bmldmg gwned or 1easwgd bya mum C pahtzﬁl§ See ‘ %

jgf " wNork. Regardmy@ihools I assu

e you Wax;t"fo mclud
g as drafted; admmlstratwe buildings used by school- Boards ared

ﬂmf okay?
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»a@j; A
3 eligible building and shall not be resold.

that it ag;)he%sr%
Law of

print”? “Video semce area” can ggbe used here; :
Ses, correc‘g%;é%

i w4+ NOTE: What does it mean to say that the service W111 be used consistent wi { oS ef 1,
the public purpose? { f g

4

5

6

7

8 (d) The burden of providing service required under par. (b) at an ible

9 building shall be shared by all cable and video providers whose % the
10 eligible buildings and shall be shared in an equitable and competitively neutral
11 manner. The cable or video providers operating in a municipality shall determine
12 amongst themselves who will provide the service to an eligible building required
13 under par. (b). If the cable or video providers are unable to reach agreement on the
14 determination, the municipality in which the eligible building is located shall
15 determine which cable or video providers must serve the eligible building. A
16 municipality may not require duplicative installations by more than one cable or

17 video provider at an eligible building.




S S R

o

10

LRBs0128/P1

2007 - 2008 Leglslature Y Y MDK:kjf:nwn
,!, é‘: %«v‘“r" 5;5"\ 3’5 “\ MWWMWSEQEIQ
/e gswf& / ’*5"‘? 7 orovidt tH wining o~
' Y | e / gg G U cpMént @* Ao Ly ﬁféé“}

R o };
i
:

(e) A my mmpahty shall bear the costs of any mslde w1r1ﬁg-ﬁrﬁa'§o equipment-

costs, that &re incurred in providing service requ1red under par (b) at an eligible
/ ¢ oG10mmt Y

9{prov1der s

5
|
g
/
/
i
§
i
:

{{3&% ¢ GO Lomany 51OV \
of justie egardmg its comphance Wlth thi;

; ****N OTE:
service of the effective dat

1. Blllg, charges, refunds, or credits.

ow does the above applg to persons already offermg cable or vi eo
: L

e of the qubstﬂ;ufe amendment?

2. Installation or termination of service.

3. Quality of service and repair.

4. Programming.

5. Other complaints not specified in subds. 1. to 4.

(-
.

/

sNoTE: The proposal is cgnfusmg regardmg when“the above reporting
7

requirement applies. The proposal says “thereafter,” which somehow refers back to the
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]
' supposed to 1ce mphsh

e T’'m not sure what “thereafter” is
cipality or DOJ request
: it What about

18 The proposa;%lls the repo
DOJ or a mdinicipality to niake the repo

:

|
|
/

requestmg,” that probably only refers to a mummpahty, but why does the above mentzon /

I
£

\b%pjxchange? And what if DOJ requests the report? The 2nd sentence doesn’t apply?

(13) RATES; CHARGES; CONTRACTS. (a) To the extent cons1stent with federal law:

gigi ?g?é%;%ggﬁs%

fg i

condition of access to g ing prégrammlng offered on a per

ﬁéprov@er shall not dlscrnm ate

channel or per érogram basfg.
Lust

nMere of

between }the Eowest—cost basi

video services, and other

|
%;%on a per chnnel or per program basis.
é §

ot video éprowder f%hall ensure that gcharges for changes in a

A

selection of services or equipment shall be based on the cost of such

video programming offered

'video service that is uniform througho;it the area within the boundaries of a

%

municipality, except that a6 ; video;previder may provide bulk discounts to
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multiple dwelling units or reasonable dlscounts to senior mtlzens or other

pu -pGses of this subdivision, ‘a Mfaﬂure to refuse a e@telor video
’ C %féé?f% ér's

rov1der s proposal to provide service or equipment is not an affirmative request for

such service or equipment.

1n the prigf”ﬁ)r cable.or video services for the period durlng which the consumw,x;f

e *"““Wmm i

-

%\b@nefited from the discount.

[
;;provider shall provide free use of a converter or remote control unit to mobility

impaired customers.
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/sz MING (a) To the extent consistent with
;2 ler s 11 égmply with 47 USC 532 (h) and (). A gable_
3 Mv1deW;::§M;ot exercié any er%al control over any programming
4 S Pro¥ rsuant to.tHid.sevtions ‘“‘;3 tﬁgr way rconsider the content of gl
5 w;;gg;g;nmm except tha a g roiﬂader msly refuse to transmit any
6 leased access program ‘or portion of a lésed é&:cess program which contains
7 obscenity, indecency, ot nudlty and may consider suc}‘% content to the: m;gmum extent
8 necessary to estabh a reasonable price for the %ommercial use o\fa”%esignated
9 channel capacity by a person that is not an affiliate f the ¢fl . 1dz}rov1der
10 rov1der may enforce prospectively jg written and published policy
11 Videg}provider reasonably believes
12 describes or depicts sexual or excretory activities or organs in a patently offensive
13 manner as measured by contemporary community standards.

P

What ses “consider” mean? “Cons@e‘r”mwhat context? Should “Ieased access program”
be

f
rd = NOTE: FYL47 USC!»”?S32 (h) states: Cable service‘inprotected by Constitution.
7 f' Any cable service ()J;ffdeg/pursuant to this section shall not be provided, or shall be

NoTE: In the 2nd sentence, what does “provided pursuant to this section” mean?
fined?

provided subject to conditions, if such cable servic the judgment of the franchlsmg
authority or the cabl€ operator is obscene, or is in‘conflict with community standards’in
that it is lewd, Jascivious, filthy, or indec or is otherwise unprotect%ds ”i)y the
- Constitution of the United States. This sub on shall permit a cable oper%:ﬁr to enforce
| prospectlvelg% written and published policy of prohibiting programming‘that the cable
: operator reasonably believes describes-or depicts sexual or excretory activities or organs
ina paﬁgﬁ%}y offensive manner as measured by contemporary comﬂmmty standards.

w ﬁff***NOTE FYI 47 Ung 532 (j) states: Single chafimel access to indecent”
pr’é”grammmg &
(1) Within 120 days folloying the date of the enactm%ﬁ{ lenacted Oct. 5, 1992)%f this
subsection, the Commlsgbn shall promulgate regulagmns designed to limit thé access of
children to indecent programming, as defined by €ommission regulatio
cable operators have not voluntarily prohibited unhder subsection (h) b
(A) requiring cable operators to place on a single channel all i
as identified by program providers, intended for carriage on chant

decent programs,
els designated for

L S
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U T -5 )
\‘\«.,» %‘o% ~
commercial use under this section; T~

(B) requiring cable operators to block such single channel unless the subscriber
requests access to such channel in writing; and
(C) requiring programmers to inform cable operators if the program would be
indecent as defined by Commission regulatmns
(2) Cable operators shall compl
paragraph (1).

%
i
|

o charge fglly

1ngwf ch Ngchanne ﬁg

E

(¢) In providing sexuall exphclt adult prog] ammmg oXther 6 ogrammlng

5
that is indecent on any chan el of a &g : Vldeo rov1der s service tha’g is primé,rﬂy

dedicated to sexually orignted programming, the g

/
scramble or otherwise fully block the video and audio portion of such c];aannel S0 that

v1de<3j>rov1d§%r shall fully

g

a nonsubscrlber to such éhannel or programming does not receive 1t§ /

(d) For purposes of p"%rs (b) and (c), “scramble” means to rearrﬁige the ccgiltent

%

%
of the signal of programmmg‘»iz that the programming cannot bey iewed or héard in
: /

m
P

an understandable manner.
(16) SERVICE AVAILABILITY LISt\I‘Q\IG A r video ﬁilder shall njalntam a
A

video

listing, specific to the level of street iddress, of the areas where its &

services are available. A ¢gdblé%t video provider shall inform customers who inquire
; £

about purchasing gal #video service about whether the jﬁréce is currently

j &
available to them at their specific location. ~ e
P 1 ]ff

(17) PRIVACY PROTECTIONS. A or video frovider may not disclose the name,

address, telephone number, or other personally identifying information of a ¢
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> cust%uer a notlce . or included in any

other customer

ice notice, { that ciearly and consplc ; ously describes the

%

customer’s ab111 o prohibit the élsclosureg A gibléor v1de??ov1&gr shall provide

an address an telephone number fo?\custoﬁgr to use without toll ch&gge to prevent

A Y
disclosure g¢f the customer’s name éid address in mailing lists é)r for other

%

al purposes not reasonably related to tha ‘conduct of its business to other

commerc'
%

effec ve date of this subsection .... [revisor inserts date].

é ;”'****NOTE I recommend deletlg the last se tence. Itis

vacy laws, selvgs e
5 urﬁher :

f@e@]f”o er pri _
"’"’re the lithitation t6-laws in efféct on the éW tlved
(18) CONSUMER COMPLAINTS; MEDIATION. A

implement an informal process for handling inquiries from municipalities and

customers concerning billing issues, service issues, privacy concerns, and other

‘consumer complaints. If an issue is not resolved through such informal process, a

provider, with each party bearing its own costs of such mediation. Selection of a

mediator shall be by mutual agreement and preference shall be given to mediation

services that do not charge a consumer for their services. If the informal process does
not produce a satisfactory result to the customer or municipality, enforcement may
be pursued as provided in sub. (19) (e).

(19) ENFORCEMENT. (a) The department may enforce this section. A

municipality may enforce this section with respect to complaints received from
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residents within the municipalit ' : o the municipality may not

impose or require compliance Wlth any additional or different customer service or

mm;??‘%

performance standards than those specified in this section.

é«ﬁﬁgz 3
(b) A municipality may enact an ord%nance that provi
%

- i f “a fine of no.more than $200 no more g
than 6 months 1mpnsonment or both Do you want additional penalties to apply? If not, /
. the reference to additional penalties should probably be eliminated. /

1. No forfeitures may be assessefor a material violation if it is out of the

reasonable control of a g a rovider or its affiliate.

2. The forfe1tures shall apply ona campetmvely neutral bas1s to all prov1ders

“%%WWMM

3. The forfeitures may not exceed $750 for each day of thy atemal VIOlatmn

f

and may not exceed $25,000 for each occurrence of a material violation per cglstomer

of g video service within the municipalit;

provider at least 30 days from receipt ;ﬁie notice to remedy the specified material

violation.

(d) For purposes of this subsection, “material violation” means any substantial -

failure of a t video provider to comply with this section and, for purposes of

assessing forfeitures, a material violation is considered to have occurred for each day
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that a material violation has not been remedied by a c

(e) The departime subj

bring an actiopgainst a

after the expiration of the period specified in par~

responsible for p 0v1d1ng the credits and & :

LRBs0128/P1

MDK:kifnwn
SECTION 8

customer is not required to el
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may not excd the credits specified in par. ().
4HYé4r video provider shall give customers the following credits for the
following violations of this section:

1. Failure to provide notice of customer service standards upon initiation of
service, $25.

2. Failure to install service within 7 days, waiver of 50 percent of the
installation fee or the monthly fee for the lowest—cost basic service, whichever is
greater.

3. Failure to install service within 14 days, waiver of 100 percent of the
installation fee or the monthly fee for the lowest—cost basic service, whichever is
greater.

4. Failure to remedy service interruptions or poor video or audio service quality
within 48 hours, a pro rata credit of total regular monthly charges equal to the
number of days of the service interruption.

5. Failure to kéep an appointment or to notify the customer prior to the close
of business on the business day prior to the scheduled appomtment $25

6. Violation of prlvacy protections, $150.

7. Failure to comply W1th scrambling requirements, $50 per morith e

8. Violation of customer service and bﬂhng standards in sub (8) or (9), $25 per

violation.

9. Violation of the
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SECTION 9. 182.017 (1) of the statutes is amended to read:

182.017 (1) RIGHT-OF-WAY FOR. Any domestic corporation organized to furnish
telegraph or telecommunications service or transmit heat, power or electric current
to the public or for public purposes, an any independent system operator, as defined
in s. 196.485 (1) (d), an any independent transmission owner, as defined in s. 196.485
(1) (dm), er-a- any cooperative association organized under ch. 185 or 193 to furnish

telegraph or telecommunications service er-a-, any cooperative organized under ch.

185 to transmit heat, power or electric current to its members, any municipally

. and any video service

regulated cable operator, as defined in s. 66.0420 (2) (
franchisee, as defined in s. 66.0420 (2) (y) may, subject to ss. 30.44 (3m), 30.45, 86.16

-~ and 196.491 (3) (d) 3m. and to reasonable regulations made by any city, village or

town through which its transmission lines or systems may pass, construct and
maintain such lines or systems with all necessary appurtenances in, across or
beneath any public highway or bridge or any stream or body of water, or upon any
lands of any owner coﬂsenting thereto, and for such purpose may acquire lands or
the necessary easements; and may connect and operate its lines or system with other
lines or systems devoted to like business, within or without this state, and charge
reasonable rates for the transmission and delivery of messages or the furnishing of
heat, power or electric light.
%MgﬁgTION 10. 196.85 (1m) (d) of the statutes is created to read:

19&85( 1m) (d) For the purpose of direct assessment under sub. (1) of expenses

incurrgii by the commission in connection with its activities under s. 66.0420, the
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SECTION 10
1 term “public utility” includes an applicant for a video service franchise, as defined

2 in 8. 66.0420 (2) (x), or a video service franchisee, as defined in s. 66.0420 (2) (y).
P
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